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CIS User’s Guide

Search

Ver.20250428-011

You can enter various conditions to search 

information about exhibited vehicles at USS 

and tie-up sites. Searches can be done by 

auction date and site, as well as by maker, 

brand, bid number, and section!

The different conditions make it easy to 

quickly search a wealth of information and find 

exactly what you need! 

Searching for Exhibited Vehicles
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Searching for Exhibited Vehicles

[Feature description]

You can conduct a preliminary inspection of vehicles by specifying the three following conditions and running a 

search:

- Vehicle model in “Model Search”

- Bid number in “Bid No. Search”

- Auction site section in “Section Search”

Select the search conditions that best fit your needs.

Copyright © USS Co.,Ltd.All Rights Reserved.

Search

[Steps]

To perform a search, follow the steps below:

STEP 1: Select a site (or select multiple sites).

STEP 2: Specify the search conditions for the type of search you selected.

STEP 3: Specify additional search conditions to further refine your search.

STEP 4: Display the vehicle list (search results).

STEP 5: Display the vehicle details.

Select the Preliminary Inspection menu.

① Select the <Preliminary Inspection> menu.

Tip

①-1) Click the <Preliminary Inspection> menu tab in the upper left menu.

[Basic operations 1] 

①-2） Click the <Search> button for the type of search you selected in the 

<Preliminary Inspection> menu.

Easy way to select a menu:

- Select the  [Menu selection]in the upper right

- You can move easy to selected menu from the list.
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Searching for Exhibited Vehicles

Specify the search conditions in "Model"

Copyright © USS Co.,Ltd.All Rights Reserved.

① Select the sites and conditions for searching vehicle models.

② Select the Manufactures names.

③ Select the models.

④ Display the number of matching vehicles. 

Search

POINT 1

1. Sites where auctions are held in the day are marked in            .

2. Multiple sites can be selected.

3. You can select a group of sites each day an auction is held.

POINT

1

POINT

1

①-1) Select the sites you want to search.

①-2) Click the <Next> button.

②-1) Select the Manufactures you want to search for from the selection of 

Manufactures listed by country.

②-2) Click  the <Next> button.

③-1) Select the model(s) you want to search for from the selection of 

vehicle models listed by brand.

③-2) Click the <Next> button.

④-1) After the number of matching vehicles is displayed, click the 

<View Search Results> button.

1. The number of matching vehicles is displayed to the right of each   

Manufactures name.

2. Multiple Manufactures can be selected.

POINT 2

1. The number of matching vehicles is displayed to the right of each 

model name.

2. Multiple models can be selected.

3. You can select up to 10 models.

POINT 3

Note
- The procedure for specifying search conditions to refine your 

search is described in a separate section of this guide. 

⇒ For details, see  “Specifying Additional Conditions to Refine 

Search” in the “Search” chapter.

Note
- Models with no matching vehicles are not displayed.

Note
- Brands with no matching vehicles are not displayed.

Note
You cannot search USS sites and tie-up sites at the same time. 

POINT

3

[Basic operations 2-a]

POINT

2
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Sites where auctions are held in the day are marked in            .

Searching for Exhibited Vehicles

Specify the search conditions in "Bid No."

Copyright © USS Co.,Ltd.All Rights Reserved.

① Select a site.

② Enter the bid number.

③ Display the number of matching vehicles.

Search

①-1) Select the site you want to search.

②-1） Enter the bid numbers you want to search for in the entry fields shown 

in the window.

②-2) Click the <Next> button.

Note
- You cannot select multiple sites.

③-1） After the number of matching vehicles is displayed, click the 

< View Search Results > button.

OR

To refine the search by specifying a maker, click the <Specify 

Maker/Model> button.

⇒ For details, see “Specify the search conditions in "Model"” in the 

previous section “Basic operations 2-a”.

There are two ways to specify the bid number:

1. Specify the range

� You can specify the bid number range.

2. Specify individual bid numbers

�You can specify multiple bid numbers individually. 

[Basic operations 2-b]

POINT

4

POINT

5

POINT 4

POINT 5

5



Sites where auctions are held in the day are marked in            .

Searching for Exhibited Vehicles

Specify the search conditions in "Section"

Copyright © USS Co.,Ltd.All Rights Reserved.

① Select a site. 

② Select a section.

③ Display the number of matching vehicles.

Search

①-1) Select the site you want to search.

②-1) Select the section you want to search for from the list of sections 

displayed in the window.

②-2) Click the <Next> button.

[Basic operations 2-c]

POINT 6

POINT

6

You can select more than one section.

POINT 7

POINT

7

③-1） After the number of matching vehicles is displayed, click the 

< View Search Results > button.

OR

To refine the search by specifying a maker, click the <Specify 

Maker/Model> button.

⇒ For details, see “Specify the search conditions in "Model"” in the 

previous section “Basic operations 2-a”.

6



Searching for Exhibited Vehicles

Copyright © USS Co.,Ltd.All Rights Reserved.

Search

7

Display the search results (a list of vehicles)

Feature 2 Change the number of results displayed per page

① Select the <List Number> drop-down menu at the top of the search 

results list to specify the number of results displayed per page (10, 50, 

or 100).ｘ

② The same set of results is automatically displayed again according to 

the specified number.

[Basic operations 3]

Feature 1 Change the search object  ※The following explanation is the “Vehicle Model Search”

① Select the <Search Object> menu at the top of the search 

results list.

② Displays the vehicles that meet the conditions you search for.

Feature 3 Choose the specific conditions

① Click the<Specific Conditions>button in the left menu.

② The screen to refine the conditions will appear. Select the conditions 

you want to add on the screen, and then click the <Next> button.

③ Click the＜View Search Results→＞button.

Feature

1

Feature

2

Feature

5

Feature

3

Feature

4

Feature

6

Bid results category:

Un Sold

Sold

Negotiate Sold

Cancel

Non Auction



Searching for Exhibited Vehicles

Copyright © USS Co.,Ltd.All Rights Reserved.

Display the search results (a list of vehicles)

Search

Change the display formatFeature 5

Feature 6 Register your searching vehicles

[Basic operations 3]

To change the display format to Image list, use the

button in the menu on the left.

3 different formats are selectable:
- Text list
-Text with image list
- Image list

①

Specify a bid results category to refine the search.Feature 4

8

① Select the bid results category you wish to view from the

menu on the left.

① Click the＜Register search criteria＞button.

② Click the <Submit> button to register Your Searching Vehicles.



Searching for Exhibited Vehicles

Copyright © USS Co.,Ltd.All Rights Reserved.

Search

9

Display the vehicle details

Feature 

1

Feature 

4

Feature 1 Display the next (previous) vehicle.

①When you click the  Model name button in the left menu bar, 

the next (or previous) vehicle is displayed. 

Feature 2 Display a list of images.

①When you click the Large Icon List View button in the 
left menu bar, the list of enlarged images is displayed.

Feature 3 Image display of 「360°」「undercarriage of vehicle」「tires」

[Basic operations 4]

Feature 

2

① For some vehicles, you can view images taken by the site 

such as the interior (360°), exterior (360°), undercarriage of 

vehicle, tires, etc. You can zoom in and out the images.

You can click the <See interior (360°)>, <See exterior (360°)>, 

<See undercarriage of vehicle>, and <See tires> buttons to 

view the images.

Feature 4 Change the vehicle image view.

① When you move the pointer to the thumbnail image you want 

to see, the main image at the top is replaced with the selected 

image. You can enlarge the image by clicking it.

Feature 

3
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CIS User’s Guide

Search

Searching for Market Prices

You can search up to the last 12 auctions held 

at USS and tie-up sites!  

You can also view the bidding data for the 

auctions you specified. 

Ver.20181228-009

10



Searching for Market Prices

[Feature Description]

You can look up vehicle market prices by specifying the two following conditions and running a search:

- Vehicle model in “Vehicle Model Search”

- Bid number in “Bid No. Search”

Select the search conditions that best fit your needs.

Copyright © USS Co.,Ltd.All Rights Reserved.

Search

[Steps]

To perform a search, follow the steps below:

STEP 1: Select a site (or select multiple sites).

STEP 2: Specify the search conditions for the type of search you selected.

STEP 3: Specify additional search conditions to further refine your search.

STEP 4: Display the vehicle list (search results).

STEP 5: Display the vehicle details.

Select the Vehicle Market Price menu.

① Select the <Vehicle Market Price> menu.

Tips

Easy way to select a menu:

- Select the  [Menu selection]in the upper right

- You can move easy to selected menu from the list.

①-1) Click  the <Vehicle Market Price> menu tab in the upper left menu.

[Basic operations 1]

①-2) Click the <Search> button for the type of search you selected in the 

<Vehicle Market Price> menu.

11



Searching for Market Prices

Specify the search conditions in "Model"

Copyright © USS Co.,Ltd.All Rights Reserved.

③ Select the models.

④ Display the number of matching vehicles. 

Search

③-1) Select the model(s) you want to search for from the selection of 

vehicle models listed by brand.

③-2) Click the <Next> button.

1. The number of matching vehicles (in the last 12 auctions) is 

displayed to the right of the model name.

2. Multiple models can be selected.

3. You can select up to 10 models.

4. You can select the number of previous auctions you want to cover 

in your search: 1, 4, 8 or 12.  

Note
- Models with no matching vehicles for the last 12 auctions are not displayed.

Note
- The procedure for specifying search conditions to refine your 

search is described in a separate section of this guide. 

⇒ For details, see  “Specifying Additional Conditions to  

Refine Search” in the “Search” chapter.

[Basic operations 2-a]

POINT

4

POINT 4

① Select the sites and conditions for searching vehicle models.

② Select the Manufactures names.

POINT 1

1. Sites where auctions are held in the day are marked in            .

2. Multiple sites can be selected.

3. You can select a group of sites each day an auction is held.

POINT

1

POINT

1

①-1) Select the sites you want to search.

①-2) Click the <Next> button.

②-1) Select the Manufactures you want to search for from the selection of 

Manufactures listed by country.

②-2) Click  the <Next> button.

1. The number of matching vehicles is displayed to the right of each   

Manufactures name.

2. Multiple Manufactures can be selected.

POINT 2

Note
- Brands with no matching vehicles are not displayed.

Note
You cannot search USS sites and tie-up sites at the same time. 

POINT

2

④-1) After the number of matching vehicles is displayed, click the 

<View Search Results> button.

12



Searching for Market Prices

Specify the search conditions in "Bid No."

Copyright © USS Co.,Ltd.All Rights Reserved.

① Select a site.

③ Enter the bid number.

Search

③-1) Enter the bid numbers you want to search for in the entry fields shown 

in the window.

POINT

5

② Select an auction.

②-1） Select the auction you want to search from the list of past auctions 

displayed in the window.

Note

- Auctions held before the 12 most recent auctions are not displayed.

[Basic operations 2-b]

Sites where auctions are held in the day are marked in            .

①-1) Select the site you want to search.

Note
- You cannot select multiple sites.

POINT

4

POINT 4

③-2) Click the <Next> button.

④ Display the number of matching vehicles.

④-1） After the number of matching vehicles is displayed, click the 

< View Search Results > button.

OR

To refine the search by specifying a maker, click the <Specify 

Maker/Model> button.

⇒ For details, see “Specify the search conditions in "Model"” in the 

previous section “Basic operations 2-a”.

13



Searching for Market Prices

Copyright © USS Co.,Ltd.All Rights Reserved.

Display the search results (a list of vehicles)

Search

Note

Displays Successful Bid vehicles only.

[Basic operations 3]

Feature 1 Change the search object  ※The following explanation is the “Vehicle Model Search”

Change the number of results displayed per pageFeature 2

①
Select the <List Number> drop-down menu at the top of the search 

results list to specify the number of results displayed per page (10, 50, 

or 100).

②
The same set of results is automatically displayed again according to 

the specified number.

① Select the <Search Object> menu at the top of the search results list.

② Displays the vehicles that meet the conditions you search for.

Feature 3 Choose the specific conditions

14

① Click the<Specific Conditions>button in the left menu.

② The screen to refine the conditions will appear. Select the conditions 

you want to add on the screen, and then click the <Next> button.

③ Click the＜View Search Results→＞button.

Feature 

2

Feature 

5

Feature

3

Feature

4

Feature

1



Searching for Market Prices

Copyright © USS Co.,Ltd.All Rights Reserved.

Display the search results (a list of vehicles)

Search

[Basic operations 3]

Feature 5 表⽰形式の変更

① Select a round number of past auctions you want to display from 

<Auction Times> in the left menu to change the display ranges for the 

past auction rounds.

Feature 4
Change the display ranges of the past auction rounds.

*Only possible when “Search by vehicle model” is selected. 

15

画像⼀覧に切り替える場合は、左メニューの

ボタンから変更する。

選べる表⽰形式は3種類
・テキスト⼀覧表⽰
・画像付テキスト⼀覧表⽰
・画像⼀覧表⽰.

①



Searching for Market Prices
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Display the vehicle details

Search

[Basic Operations 4]

Feature 1 Display the next (previous) vehicle.

① When you click the  Model name button in the left menu bar, the next 

(or previous) vehicle is displayed. 

Feature 2 Enlarge the image.

① When you click the thumbnail image of the vehicle or exhibit sheet, the 

enlarged image is displayed in the separate window.

Feature 3 Change the vehicle image view.

① When you move the pointer to the thumbnail image you want to see, the 

main image at the top is replaced with the selected image. You can 

enlarge the image by clicking it.

Feature 4 Display a list of images

① Click the <Large Icon List View> button to display a list of enlarged 

images of the vehicle.

Feature 

1

Feature 

2,3

Feature 

4

16
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Search

Specifying Additional Conditions  

to Refine Search

This essential and handy feature allows you to 

specify various conditions to further refine your 

search, such as the vehicle year, grade, type, 

score, and equipment!

This feature enables users to find the vehicles 

that perfectly fit their needs.

Ver.20160401-006
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Specifying Additional Conditions to Refine Search

Specify additional conditions to further refine your preliminary inspection and market price search results

Copyright © USS Co.,Ltd.All Rights Reserved.

② Select additional conditions to refine your search.

① Display the number of matching vehicles. *The following explanation is for the <Preliminary Inspection> menu.

Search

1. You can also enter keywords in the Grade and Type fields.

⇒ Click on �Use keyword(s) to refine your search.

2. You can select either “Exact” or “Contains”.

②-1) Select or enter the conditions you want to add to refine your search.

②-2) Click the <Next> button.

①-3) When the number of matching vehicles is displayed, click the <Go> 

button.

Note
- Grade

⇒ Grades may be displayed differently, depending on how they   

were entered at different sites. 

- Drive System 

⇒ The drive system cannot be used to refine the search results 

for vehicles at tie-up sites. 

Note
- The procedures for searching for exhibited vehicles and market 

prices are described in previous sections.

⇒ For details, see “Searching for Exhibited Vehicles” and  

“Searching for Market Prices” in the “Search” chapter.

Tips

Tips on refining your search!

For the Grade and Type fields, make sure to:

- Make the keyword(s) as short as possible.

- Search for multiple (up to 3) grades simultaneously.

③ Display the number of matching vehicles. 

③-1) After the number of matching vehicles is displayed, click the <Display> 

button.

Note

①-1) Click the <Preliminary Inspection> menu tab in the upper left menu.

①-2) Specify the search conditions for the type of search you selected.

POINT

1

POINT

1

Imported Car Option

⇒ You can exclusively specify imported vehicles to limit your search 

results to imports.

Note
-This option is not displayed when you have specified 

domestically-produced vehicles only.

[Basic operations]

POINT

2

POINT 1

POINT 2

- The procedure for displaying a list of vehicles (search results) is 

described in previous sections. 

⇒ For details, see “Searching for Exhibited Vehicles” or 

“Searching for Market Prices” in the “Search” chapter.

18



CIS User’s Guide

Compare

Ver.20181028-001

Comparing vehicles

Vehicles of the preliminary inspection search, 

market price search, and vehicles registered 

to your bookmarks, etc. can be compared!

This function is very useful to compare and 

narrow down your desired vehicles from 

among large amounts of data on vehicles.

Copyright © USS Co.,Ltd.All Rights Reserved. 19



Comparing vehicles

Comparing multiple vehicles collectively from the vehicles list

① Displaying the vehicles list screen * The following explanation is for the <Preliminary Inspection> menu

①-1） TOP Click ＜Preliminary Inspection＞ from the menu at the left of the 

Top screen.

[Basic operations 1-a]

①-2） Select search conditions from any vehicle search method.

①-3） Display the vehicles list screen.

Compare

Note
- The method of searching consigned vehicles is to be explained in a 

separate sheet.

=> See “Search, Searching consigned vehicles”.

Copyright © USS Co.,Ltd.All Rights Reserved. 20

[Feature Description]
You can compare vehicles by the following two methods in CIS.

1. Comparing multiple vehicles collectively from the vehicles list screen

You can compare multiple vehicles simultaneously from the search results list (preliminary inspection, market price) or from the list of 

vehicles registered to your bookmarks.

You can compare up to ten vehicles in one screen by showing their respective images, auction information, specifications, conditions, etc. 

simultaneously.

In the comparison screen, you can also make applications (limit price, negotiation, preliminary inspection, bidding time notification, bid 

result notification) or change the bookmark settings (alarm, mark, memo).

2. Comparing a vehicle with one registered to your bookmarks from the vehicle details screen

You can compare a vehicle appearing in the preliminary inspection search with a vehicle registered to your bookmarks.

② Selecting vehicles to compare

②-1） Click and check the check box of vehicles you want to compare.

②-2） Click the ＜Compare＞ button.



Comparing vehicles

Comparing multiple vehicles collectively from the vehicles list

③ Comparison screen being displayed

③-1）The vehicle comparison screen will be displayed 

in a separate window.

[Basic operations 1-b]

Compare

Copyright © USS Co.,Ltd.All Rights Reserved. 21

By clicking the ＜Add bookmarked vehicles＞button, you can add the vehicles registered to your bookmarks to the vehicle comparison screen.

POINT1

By clicking the ＜Submit bookmarks> button, you can add or delete vehicles to/from your bookmarks.

POINT2

You can switch among multiple shots of vehicle to be displayed.

POINT3

By clicking ＜See vehicle details＞>, the vehicle details screen will be displayed in a separate window, and you can check the exhibit sheet, etc.

POINT4

By clicking an item, you can sort the display order.

POINT5

You can make applications for Limit price, Negotiation, Preliminary inspection agent service, and change the settings of Bidding time notification and 

Bid result notification.

POINT6

You can set the alarm, and register the mark and memo for vehicles registered to your bookmarks.

POINT7

Tips

You can compare vehicles not only from the 

preliminary inspection search,but also from the 

market price search,vehicles for search,and list of 

bookmarked vehicles

(present list, past list).

POINT

1
POINT

2

POINT

3

POINT

5

POINT

6

POINT

4

POINT

7



Comparing vehicles

Comparing a vehicle with one registered to your bookmarks from the vehicle details

① Displaying vehicle details

①-1） Click the <Preliminary Inspection> menu from the menu at the left of 

the Top screen.

[Basic operations 2-a]

①-2） Select search conditions from any search method.

①-3） Display the vehicles list screen.

①-4） Display the vehicle details screen.

② Bookmarked vehicles list being displayed to select a vehicle to compare

②-1） The bookmarked vehicles list will be displayed in a separate window.

Compare

Note
- You cannot compare consigned vehicles from the vehicle details of 

the market price search.

- The method of searching consigned vehicles is to be explained in a 

separate sheet.

=> See “Search, Searching consigned vehicles”.

Note
- Only the vehicles registered to your bookmarks can be the target for 

comparison.

If there is no vehicle registered to your bookmarks, this list will not be 

displayed. Register vehicles in advance.

- The method of registering vehicles to your bookmarks is to be 

explained in a separate sheet.

=> See “Register/Set, Registering vehicles to your bookmarks”.

③ Displaying the exhibit sheet of a vehicle to compare

③-1） Click the <model name> of a vehicle to compare from the bookmarked 

vehicles list.

③-2） The exhibit sheet of the selected vehicle will be displayed.

③-3） To return to the bookmarked vehicles list, click the ＜Back to Vehicles 

List> button.

①-5） Click the <Compare consigned vehicles> button from the menu.

Copyright © USS Co.,Ltd.All Rights Reserved. 22
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Apply

Applying for the Preliminary    

Inspection Agent Service

Ver. 20240718-013

Our preliminary inspection agents carry out  

inspections on your behalf!

The agents will convey the inspection results to you 

over the phone or e-mail the pictures they have taken. 

This is a convenient solution for busy people with little 

time to attend the auction.

23



Applying for the Preliminary Inspection Agent Service

[Feature description]
You can apply for the preliminary inspection agent service from the application screen.

There is a selection of service packages available that feature different combinations of inspection items. If needed, you 

can also add other items to the package you select. This allows you to create a preliminary inspection specially tailored to fit

your needs. 

Copyright © USS Co.,Ltd.All Rights Reserved.

Apply

[Service Charge]

- "Interior/Exterior Package"

Items to be checked without starting the engine (interior, exterior, equipment, and others)

- "Engine/Drive Package"

Items whose working condition is to be checked by starting the engine (muffler, operation for PS/PW, for indicator lamp, and others)

- "Pictures Package" * The Pictures Package is only available at USS sites.

Fixed cuts course (35 pictures)

Provide pictures of prescribed portions. You cannot specify the portions for taking pictures.

Six freely selectable portions course (up to 24 pictures)

Take pictures of your desired portions (up to six portions) and provide you with the pictures (up to four pictures for one portion).

Three freely selectable portions course (up to 12 pictures)

Take pictures of your desired portions (up to three portions) and provide you with the pictures (up to four pictures for one portion).

Please use any package or course according to your need.

From 1,500 yen/vehicle (tax excluded)  * The charge differs depending on the package/course/options you apply for.

-Package Interior/Exterior,  Engine/Drive, Pictures (Three freely selectable portions course)---1,500 yen for each (tax excluded)

Pictures (Six freely selectable portions course/Fixed cuts course)---2,000 yen for each (tax excluded)

-Options Interior/Exterior, Engine/Pictures/Drive---500 yen for each (tax excluded)

[Time for application and notification of results]

Time of notification of the 

requested preliminary inspection 

results

Period for applicationSite

-Preliminary inspection to be 

executed on the day before 

auction

Within 3 hours after the 

application is received

-Preliminary inspection to be 

conducted on auction day

1 hour before the bidding start 

time, or earlier

[Start time of application]

Around 7 o'clock in the morning on the day before 

auction

[Deadline time]

-Preliminary inspection to be executed on the day before 

auction

Time when the maximum application limit is reached or at 

16:00 on the day before the auction, whichever comes first

-Preliminary inspection to be conducted on auction day

2 hours before the scheduled start time of bidding for the 

vehicle you applied for or 16:00 on auction day, whichever 

comes first

■USS site

・Yokohama

・Tokyo

・Nagoya

・Osaka

・HAA-Kobe

・Kyushu

1 hour before the bidding start time, 

or earlier

[Start time of application]

Around 7 o'clock in the morning on the day before 

auction

[Deadline time]

2 hours before the scheduled start time of bidding for the 

vehicle you applied for or 16:00 on auction day, whichever 

comes first

■USS

・R-Nagoya・Sapporo

・Tohoku・Niigata・JAA

・Kobe・Fukuoka

・Saitama・Gunma

・Hokuriku・Shizuoka

・Shikoku・Okayama

・Kagoshima Site

hour before the bidding start time, 

or earlier

[Start time of application]

Time at which the quantity of consigned vehicles are 

fixed, or 0:00 at midnight on auction day, whichever comes 

first

[Deadline time]

2 hours before the scheduled start time of bidding for the 

vehicle you applied for or 16:00 on auction day, whichever 

comes first

■Tie-up

24

*Preliminary Inspection is not available for some corners such as the special-purpose vehicle corner.

*At some sites, the application for Preliminary Inspection cannot be submitted for unrepaired vehicles that suffered accidents or

for vehicles without scores.

*Preliminary Inspection on the day before auction is not available for the Shikoku corner of HAA Kobe and the Kagoshima site 

corner of Kyushu. Therefore, the Preliminary Inspection will be carried out on the day of auction and the results will be reported 

on that day.
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Apply

Apply to use the Preliminary Inspection Agent Service for the vehicle you selected

① Display the vehicle details. * The following explanation is for the <Preliminary Inspection> menu.

①-1) Click the <Preliminary Inspection> menu tab in the upper left menu.

[Basic operations 1]

①-2) Specify the search conditions for the type of search you selected.

①-3) Display the vehicle list.

①-4) Display the vehicle details.

Note

- The procedure for searching for exhibited vehicles is described in a 

previous section.

⇒ For details, see “Searching for Exhibited Vehicles” in the “Search” 

chapter.

Tip

Useful tip!

You can also apply for the Preliminary Inspection Agent Service by doing 

the following:

- Select  [My Auctions], [Bookmarks], and then [Vehicle Details].

①-5) Click the <Inspection> button in the menu.

② Application screen: The <Terms and conditions/user’s guide> screen appears.

②-1) The details of the Terms and Conditions on the Preliminary Inspection 

Agent Service (fee-based) are displayed. 

Note

- Make sure to read the Terms and Conditions on the Preliminary  

Inspection Agent Service before you begin the application process.

- You cannot change, add information to, or cancel your application 

after you submit it. Make sure to double check the information you  

entered before applying for the service.

②-2) Scroll down to the bottom and click the <II accept the above.Go to 

Selection of Package screen> button.
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Plus+

� The Password confirmation screen is as follows:

This screen is displayed if the usage restriction for the limit 

price bidding service is set to <Use (password required)>.

You must enter a password to use the service. 

[Steps]
To apply for the service, follow the steps below:

STEP 1: Select a package/options  * Arbitrarily select options if necessary.

STEP 2: Enter contact information

STEP 3: Confirm order details

STEP 4: Submit application



Applying for the Preliminary Inspection Agent Service
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Apply

Apply to use the Preliminary Inspection Agent Service for the vehicle you selected

[Basic operations 2]

③ Application screen: The <selecting a package or options> screen appears.

③-1)

③-2) The total amount is displayed according to the package and number 

of optional items you selected.

③-3) Click the <Next> button.

POINT 1

POINT 2

Note

- Requests for items not contained in the package cannot be accepted.E8

Check the outline of each package from "+See outline" on the screen.

The screen for selecting a package or options will be displayed. Select 

your desired package or options.

Three packages available! Multiple packages selectable!

By clicking "+See outline", you can see the outline of each package.

- "Interior/Exterior Package"

- "Engine/Drive Package"

- "Pictures Package"   Select from among the three courses.

When you select the Six freely selectable portions course or the Three 

freely selectable portions course, enter your target portion for shooting.

*The Pictures Package is available on the sites of USS Yokohama, 

R-Nagoya, Sapporo, Kobe, HAA-Kobe, Tokyo, Nagoya, Osaka, and 

Kyushu only.

Contents of packages other than those of the package you select 

can be selected as options!

Pictures package options can be selected when you select the 

Pictures Package!

Note
- If all packages are selected, optional items other than pictures 

are not displayed.I11
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Apply

Apply to use the Preliminary Inspection Agent Service for the vehicle you selected

[Basic operations 3]

④ Application screen: The <Contact information> screen appears.

④-1） Fill in the required fields on the Contact information screen. 

④-2）

Note
- Make sure to enter the correct phone number.

- Our agent will only call the phone number you provided. 

- Please note that we will not attempt to call you again if you do not 

answer the phone, if the line is busy, or if your phone is switched 

off  when our agent attempts to contact you and convey the 

preliminary inspection results.

Plus+
Request notification of preliminary inspection 
results on the day before auction.

⑤ Application screen: The <Order confirmation> screen appears.

⑤-1) Check the order details on the screen, and then click the <Application> 

button.

* When you have selected a Pictures Package for which you entered 

your target portion of shooting or options, check the checkbox next to 

"accept the following conditions".

Note

- You cannot change, add information to, or cancel your application after 

you submit it. Make sure to double check the information you entered 

before applying for the service.

⑤-2) If you want to reselect a package or options, click the <Back to 
package selection> button.

To correct the contact information or contact person name you 
provided, click the <Back to contact info entry> button.
� For details, see step ④.
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If you want to reselect a package or options, click the <Back to package 

selection> button.

To go to the screen to confirm the application contents, click the <Go to 

the Confirmation screen> button.
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Apply

Apply to use the Preliminary Inspection Agent Service for the vehicle you selected.

[Basic operations 4]

⑥ A screen is displayed to indicate the application process is complete.

⑥-1) When your receipt number is displayed, your application is complete.

Note

- Preliminary inspection results will be provided by order of section,     

not by the order in which applications are received. 

Generally, our agent will contact you at least one hour before the 

auction begins.  

- If our agent fails to call you at least one hour before the auction 

begins, please contact the Car Quest Support Center at 0570-

064-880 or 03-6748-8888.

Plus+
After you submit your application, the requested vehicle 

information is displayed as follows:

�Vehicle details screen
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CIS User’s Guide

Apply

Registering a Limit Price

Register a limit price in advance to submit a bid 
automatically!
By registering a limit price (place an 
unattended bid) in advance for the vehicle you 
want, you can make a bid online without 
needing to take time out of your busy schedule 
on the bidding day. 

Ver.20240401-006
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Registering a Limit Price
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Apply
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[Feature description]
You can submit a bid automatically by registering a limit price for the vehicle you want in advance! This convenient feature 

enables you to make a bid online without taking time out of your schedule to actually visit the site. In addition, you can also 

set a budget before you make a bid, thereby ensuring you will avoid spending too much on your purchase.

[Steps]
To register your limit price, follow the steps below: 

STEP 1: Select a model.

STEP 2: Read the terms and conditions.

STEP 3: Enter the price.

STEP 4: Complete registration.

STEP 5: Check the acceptance status of your limit price registration.

Register the limit price for the vehicle you selected

① Display the vehicle details. *The following explanation is for the <Preliminary Inspection> menu.

①-1) Click the <Preliminary Inspection> menu tab in the upper left menu.

[Basic operations 1]

①-2) Specify the search conditions for the type of search you selected.

①-3) Display the vehicle list.

①-4) Display the vehicle details.

Note
- The procedure for searching for exhibited vehicles is described in a 

previous section.

⇒ For details, see “Searching for Exhibited Vehicles” in the “Search” 

chapter.

Tips

Useful tip!

You can also register your Limit Price by doing the following:

- Select [My Auctions], [Bookmarks], and then [Vehicle Details].

①-5) Click the <Bid> button in the menu.

Note
- If you make a bid right before the auction begins, your limit price might 

not be accepted.

Make sure to register your price at least 30 minutes before the auction 

begins.

[Service charge]
*Note that you will be billed a limit price charge (1,000 yen excluding tax).

Note

- You will be billed a limit price charge each time you make a bid, regardless of whether your bid is successful.

- If the limit price you registered becomes invalid due to corrections made to the information for your desired vehicle, 

no limit price charge will be applied.

- If you win a bid at a limit price, a predetermined successful bid fee of 17,000 yen (excluding tax) per vehicle is incurred.

For a section where the successful bid fee exceeds 17,000 yen (excluding tax) per vehicle (e.g., a section for large

vehicles), a fee predetermined by the site will be applied.

If the contract price is 10,000,000 yen or higher (excluding tax) at a USS site, 10,000 yen (excluding tax) per vehicle is 

added to the successful bid fee.

For the successful bid fee at a tie-up site, please contact the site.

- The procedures for changing and canceling your limit price are described in later sections.  

⇒For details, see “Changing a Limit Price” in the “Change” chapter and “Canceling a Limit Price” in the “Cancel” 

chapter.



Registering a Limit Price
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2 Application screen: < Register Limit Price / Agree > screen appears.

②-1) The <Register Limit Price / Agree> are displayed.

Apply

- Make sure to read the <Terms for Limit Price Bidding Service> before 

you start the registration process. 

②-2) Scroll down to the bottom. If you accept the terms, click the <I accept 

the above. Go to Registration of Limit Price screen> button.

③ Application screen: The <Registration of Limit Price / Enter Price> screen appears.

③-1) Enter your limit price in the <Registration Limit Price / Enter Price>

screen. 

③-2) Click the <Go to the Confirmation screen> button.

- When you enter the limit price, the first three zeros are listed
by default. For example, to enter 1,250,000 as the limit price,
enter “1250” in the input field.

- You cannot register a price that is lower than the
starting price.

Register the limit price for the vehicle you selected

[Basic operations 2]

Plus+

� The Password confirmation screen is as follows:

This screen is displayed if the usage restriction for the limit price 

bidding service is set to <Use (password required)>.

You must enter a password to use the service. 

Note

Note
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④
Application screen: The <Registration Limit Price screen / Check Information Entered> 
screen appears.

④-1） Registration is complete when the message “You should confirm a 

result of your application in “My Auctions”” is displayed.

Apply

Register the limit price for the vehicle you selected

[Basic operations 3]

Note

- Make sure to check the acceptance status of your registration   

request on the bidding day. To check the status, select [My   

Auctions], [Histories], and then [Limits Check].

③ •A screen is displayed to indicate the application process is complete.

④-1）Click the “ Application ” button.

After checking the amount you registered

Note
Make sure to re-check the typing error
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Apply

Register the limit price for the vehicle you selected

[Basic operations 3]

Plus+
You can check the acceptance status of your limit price registration by selecting [My Auctions], 

[Histories], and then [Limits Check].

After the site accepts the application, the status will change from “Reservation” to “Normal”.

①Limit price registered by the day before the bidding day:

⇒ The status will change to “Normal” between 7:30 a.m. and the time bidding begins at the site 

on the bidding day.

②Limit price registered on the bidding day:

⇒ The status will change from “Reservation” to “Normal” a few minutes after the limit price is 

registered.

- For details about how to change and cancel the limit price: 

⇒ See “Changing a Limit Price” in the “Change” chapter and 

“Canceling a Limit Price” in the “Cancel” chapter.
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Apply

Submitting a Negotiation Request

You can submit a negotiation request for 
vehicles that failed to be sold!
You can submit a negotiation request not only 
for the unsold vehicles in the Internet Live and 
Limit Price Bidding, but also for the non-
auction vehicles. Take advantage of this 
feature to ensure greater access to the supply 
of vehicles available.

Ver.20240401-044
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[Feature description]

[Steps]

To submit a negotiation request, follow the steps below: 

STEP1: Select a model.

STEP2: Read the terms and conditions for the site.

STEP3: Enter the negotiation price, contact person name, and phone number.

STEP4: Submit application.

STEP5: Negotiation request is deemed accepted when the site receives the fax request.  

[Service charge]

If the negotiation is successful, a negotiation charge and a successful bid fee are incurred. The successful bid fee differs 

depending on the bidding condition of the vehicle(s).

For the negotiation charge at a tie-up site, please contact the site.

All USS sites : 10,000 yen per vehicle (excluding tax). *1

Tie-up sites : Conform to predefined charge of each site.
Service charge

Amount varies by bid category.

If the contract price is 10,000,000 yen or higher (excluding tax), 10,000 yen 
(excluding tax) per vehicle is added to the following successful bid fees:Successful bid 

fees at USS 
sites [17,000 yen（tax not included)] *2

[20,000 yen（tax not included)] *3

[20,000 yen（tax not included)] *3

Limit price bid per vehicle

Live bid per vehicle

Non bid per vehicle

Note

- No requests can be accepted after the deadline passes.

Note
- Each USS site and tie-up site is run differently.

Make sure to read the notes, terms and conditions, and other rules of each site before you start the negotiation process.

- Members are not allowed to submit negotiation requests at restricted sites.

- USS sites excluding Fukuoka site are there vehicles with a buy-it-now price set by the exhibitors. 

For the vehicles to which a buy-it-now price is entered, members are not allowed to submit a negotiation request because these vehicles now

accept a buy-it-now offer.

- The procedure for submitting a buy-it-now offer is described in another section.

⇒Please see "Submitting a Buy-it-now Offer" in the "Apply" chapter.

Note

- At data linked sites, your negotiation request is deemed accepted when your data is successfully received by the site.

[Data linked sites] All USS sites.

The “Negotiations” feature provides you with an opportunity to make a successful bid for unsold vehicles you 

missed out on during the auction. You can submit a negotiation request for unsold vehicles through CIS 

Information Service. 

*1 There are cases where the negotiation charge exceeds 10,000 yen in some sections and vehicles 

(Kobe site: Van and truck (oversized) etc.). In such cases, the negotiation charge designated on each site will be applied.

*2 There are cases where a successful bid fee exceeds 17,000 yen in some sections (Tokyo: Great cars section). 

In such cases, the successful bid fee designated on each site will be applied.

If information on the vehicle(s) for which you have registered a limit price is corrected at the site, the negotiation is 

considered to be for a non-bid vehicle.

*3 There are cases where a successful bid fee exceeds 20,000 yen in some sections (Heavy vehicle section etc.). 

In such cases, the successful bid fee designated on each site will be applied.
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Apply

[Submission deadline]
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＜USS site＞
SupplementSubmission deadlineSite

Day of 

week

-Within 60 minutes after the 

auction for the day closes
Yokohama

Tue.

By 15:30 if the auction closes at least 60 minutes before 15:30.
Within 60 minutes after the 

auction for the day closes
R-Nagoya

By 17:00 if the auction closes at least 60 minutes before 17:00.
Within 60 minutes after the 

auction for the day closes
Sapporo

Wed.

-Within 60 minutes after the 

auction for the day closes
Tohoku

By 16:30 if the auction closes at least 60 minutes before 16:30.
Within 60 minutes after the 

auction for the day closes
JAA

By 16:30 if the auction closes at least 60 minutes before 16:30.
Within 60 minutes after the 

auction for the day closes
Niigata

By 16:30 if the auction closes at least 60 minutes before 16:30.
Within 60 minutes after the 

auction for the day closes
Kobe

-
Within 60 minutes after the 

auction for the day closes
Fukuoka

-Within 60 minutes after the 

auction for the day closes
TokyoThu.

By 16:30 if the auction closes at least 60 minutes before 16:30.
Within 60 minutes after the 

auction for the day closes
Saitama

Fri. By 17:25 if the auction closes at least 60 minutes before 17:25.
Within 60 minutes after the 

auction for the day closes
Nagoya

-Within 60 minutes after the 

auction for the day closes
Osaka

-Within 60 minutes after the 

auction for the day closes
Hokuriku

Sat.

By 16:30 if the auction closes at least 60 minutes before 16:30.
Within 60 minutes after the 

auction for the day closes
Gunma

-Within 60 minutes after the 

auction for the day closes
Shizuoka

-Within 60 minutes after the 

auction for the day closes
HAA Kobe

By 16:30 if the auction closes at least 60 minutes before 16:30.
Within 60 minutes after the 

auction for the day closes
Okayama

-Within 60 minutes after the 

auction for the day closes
Kyushu

＜Tie-up site＞
SupplementSubmission deadlineSite

Day of 

week

-Within 30 minutes after the 

auction for the day closes
Bay AucWed.

-Within 30 minutes after the 

auction for the day closes
JU Hiroshima

Thu.
-Within 60 minutes after the 

auction for the day closes
ZiP Osaka

-Within 30 minutes after the 

auction for the day closes
JU Aichi

-Within 30 minutes after the 

auction for the day closes
JU Gifu

Sat.
-Within 60 minutes after the 

auction for the day closes
ZiP Tokyo



[Basic operations 1]

Submitting a Negotiation Request
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Apply

Submit a negotiation request for the vehicle you selected

① Display the vehicle details. * The following explanation is for the <Preliminary Inspection> menu.

①-1) Click the <Preliminary Inspection> menu tab in the upper left menu

①-2) Specify the search conditions for the type of search you selected.

①-3) Display the vehicle list.

①-4) Display the vehicle details.

Note

- The procedure for searching for exhibited vehicles is described in a   

previous section.

⇒ For details, see “Searching for Exhibited Vehicles” in the “Search” 

chapter

Tip

Useful tip!

You can also submit a negotiation request by doing the following: 

Select [My Auctions], [Histories], and then [Negotiation], [Live History] 

or [Inspection Service].

①-5) Click  the <Negotiation> button in the menu.

Note

- The <Negotiation> button will not be displayed if the submission 

deadline has already passed.

② Application screen: The <Negotiation Agree> screen appears.

②-1) The Note and Terms and Conditions Regarding Negotiation is displayed.

Note

- Make sure to read the Note and Terms and Conditions Regarding  

Negotiation before you start the application process.

②-2) Scroll down to the bottom. If you accept the terms, click the <I accept 

the above. Go to Registration of Negotiation Price screen> button.

� The Password confirmation screen is as follows:

This screen is displayed if the usage restriction for 

the negotiation service is set to <Use (password 

required)>.

You must enter a password to use the service. 

Plus+
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③ Application screen: The <Negotiation Enter Price> screen appears.

Apply

Submit a negotiation request for the vehicle you selected

[Basic operations 2]

④ Application screen: The <Negotiation / Check Information Entered> screen appears.

④-1) Click the <Application> button on the <Negotiation / Check Information 

Entered> screen.

To change the information you entered, click the <Back> button.

③-1) Confirm the starting negotiation price displayed on the <Application of 

a negotiated sale> screen, and then enter the information for 

“Negotiation Price”, “Contact person” and “Contact telephone number”.

③-2) Click the <Go to the Confirmation Screen> button.

Note

- When you enter the negotiation price, the first three zeros are 

listed by default. For example, to enter 1,250,000 as the 

negotiation price, enter “1250” in the input field.

- You cannot register a price that is lower than the starting price.
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Submitting a Negotiation Request
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⑤ A screen is displayed to indicate the application process is complete.

⑤-1） Your application is complete when the message “A negotiated sale 

was accepted” is displayed.

Apply

Submit a negotiation request for the vehicle you selected

[Basic operations 3]

Plus+
You can check the acceptance status of your negotiation request by selecting [My Auctions], 

[Histories], and then  [History of negotiation/Buy-it-now offers].

*The acceptance status of negotiation requests are only displayed for requests submitted to "data

linked sites" (All USS sites).

①The acceptance status will change from “Request Reserved” to “Request Processed 

Successfully” a few minutes after the negotiation request is processed successfully at the site.

Note

- To check the acceptance status of your negotiation request, select 

[My Auctions], [Histories], and then [Negotiation].
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CIS オペレーションマニュアル

Apply

Ver.20240401-012

Submitting a Buy-it-now Offer

・ Available at USS sites excluding Fukuoka site.

You can submit a request for vehicles that failed 

to be sold!

Unlike normal negotiations, you can purchase a 

vehicle immediately at the displayed price without 

price negotiation.

Copyright © USS Co.,Ltd.All Rights Reserved.
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Note
- No buy-it-now offers can be accepted after the deadline passes.

- Buy-it-now offers are accepted upon receipt of the data.

To submit a buy-it-now offer, follow the steps below:

STEP 1: Select a model for which you will submit a buy-it-now offer.

STEP 2: Read the terms and conditions for the site.

STEP 3: Enter the contact person name and phone number.

STEP 4: Submit the application.

STEP 5: The application is deemed accepted when the site receives the data.

Submitting a Buy-it-now OfferApply

[Steps]

[Feature description] ・Available at USS sites excluding Fukuoka site.

[Service charge]

The "buy-it-now negotiation" enables you to purchase vehicles at their registered prices without price negotiation 
(and which used to require negotiation before).

Like negotiation, you can submit a buy-it-now offer for unsold vehicles through the CIS Information Service.

For each vehicle registered by its exhibitor, a buy-it-now price is displayed. 
For the vehicles to which a buy-it-now price is entered, members are not allowed to submit a normal negotiation 
request because these vehicles now accept a buy-it-now offer. 
A buy-it-now offer omits price negotiation normally required for negotiation, and the purchase is made at its 
displayed buy-it-now price.

Note

- If restrictions are set by the site, you will be unable to submit buy-it-now offers.

- The procedure for submitting a negotiation request is described in a previous section.

⇒Please see "Submitting a Negotiation Request" in the "Apply" chapter.

You will be billed a negotiation charge and a successful bid charge.

*1 There are cases where the negotiation charge exceeds 10,000 yen in some sections and vehicles (Kobe site: 
Van and truck (oversized) etc.). In such cases, the negotiation charge designated on each site will be applied.

*2 There are cases where a successful bid fee exceeds 17,000 yen in some sections (Tokyo: Great cars section). 
In such cases, the successful bid fee designated on each site will be applied.

*3 There are cases where a successful bid fee exceeds 20,000 yen in some sections (Heavy vehicle section etc.). 
In such cases, the successful bid fee designated on each site will be applied.

Copyright © USS Co.,Ltd.All Rights Reserved.
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All USS sites : 10,000 yen per vehicle (excluding tax). *1

Tie-up sites : Conform to predefined charge of each site.
Service charge

Amount varies by bid category.

If the contract price is 10,000,000 yen or higher (excluding tax), 10,000 yen 
(excluding tax) per vehicle is added to the following successful bid fees:Successful bid 

fees at USS 
sites [17,000 yen（tax not included)] *2

[20,000 yen（tax not included)] *3

[20,000 yen（tax not included)] *3

Limit price bid per vehicle

Live bid per vehicle

Non bid per vehicle



Submitting a Buy-it-now OfferApply

[Submission deadline]

Copyright © USS Co.,Ltd.All Rights Reserved.
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SupplementSubmission deadlineSite
Day of 

week

-Within 60 minutes after the 

auction for the day closes
Yokohama

Tue.

By 15:30 if the auction closes at least 60 minutes before 15:30.
Within 60 minutes after the 

auction for the day closes
R-Nagoya

By 17:00 if the auction closes at least 60 minutes before 17:00.
Within 60 minutes after the 

auction for the day closes
Sapporo

Wed.

-Within 60 minutes after the 

auction for the day closes
Tohoku

By 16:30 if the auction closes at least 60 minutes before 16:30.
Within 60 minutes after the 

auction for the day closes
JAA

By 16:30 if the auction closes at least 60 minutes before 16:30.
Within 60 minutes after the 

auction for the day closes
Niigata

By 16:30 if the auction closes at least 60 minutes before 16:30.
Within 60 minutes after the 

auction for the day closes
Kobe

-
Within 60 minutes after the 

auction for the day closes
Fukuoka

-Within 60 minutes after the 

auction for the day closes
TokyoThu.

By 16:30 if the auction closes at least 60 minutes before 16:30.
Within 60 minutes after the 

auction for the day closes
Saitama

Fri. By 17:25 if the auction closes at least 60 minutes before 17:25.
Within 60 minutes after the 

auction for the day closes
Nagoya

-Within 60 minutes after the 

auction for the day closes
Osaka

-Within 60 minutes after the 

auction for the day closes
Hokuriku

Sat.

By 16:30 if the auction closes at least 60 minutes before 16:30.
Within 60 minutes after the 

auction for the day closes
Gunma

-Within 60 minutes after the 

auction for the day closes
Shizuoka

-Within 60 minutes after the 

auction for the day closes
HAA Kobe

By 16:30 if the auction closes at least 60 minutes before 16:30.
Within 60 minutes after the 

auction for the day closes
Okayama

-Within 60 minutes after the 

auction for the day closes
Kyushu



[Basic operations 1]

Submitting a Buy-it-now OfferApply

Submit a buy-it-now offer for the vehicle that you have selected.

① Display the vehicle details. *Note that the following explanation applies to the <Preliminary Inspection> menu.

①-2） Specify the search conditions for the type of search that you have selected.

①-3） Display the vehicle list.

①-4） Display the vehicle details.

Note
- The procedure for searching for exhibited vehicles is described in a 

previous section.

⇒ Please see "Searching for Exhibited Vehicles" in the "Search" chapter.

Tip

Useful tip!
You can also submit a buy-it-now offer by doing the following: 

Select [My Auctions], [Histories], and then [Negotiation], 

[Live History] or [Inspection Service].

①-5） From the menu, click the <Make a Buy-it-now offer> button. 

Note

- The <Make a Buy-it-now offer> button will not be displayed if

the submission deadline has already passed.

② Application screen: The <Buy-it-Now: Agree> screen appears.

②-1） A screen for accepting the terms and conditions regarding a buy-it-now 

offer is displayed.

Note
- Make sure to read the important reminders, restrictions, and rules

and regulations regarding your buy-it-now offer before you start the 

application process.

②-2） Scroll down to the bottom. If you accept the terms, click the <I accept 

the above. Go to input screen> button.

Plus+
� The Password confirmation screen is as follows:

This screen is displayed if the usage restriction for the 

negotiation service is set to <Use (password required)>.

You must enter a password to use the service. 

①-1） Click the <Preliminary Inspection> menu tab in the upper left menu

Copyright © USS Co.,Ltd.All Rights Reserved.
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Submitting a Buy-it-now Offer

③ Application screen: The <Buy-it-Now: Enter Price> screen appears.

Apply

Submit a buy-it-now offer for the vehicle that you have selected.

[Basic operations 2]

④ Application screen: The <Buy-it-Now: Check Information Entered> screen appears.

④-1） When the confirmation screen appears, click the <Application> button.

To change the information that you entered, click the <Back> button.

③-1） When the screen appears for entering information into the buy-it-now 

offer, enter the information for "Contact person" and "Contact telephone 

number."

③-2） Click the <Go to the Confirmation Screen> button.

Note
- Be sure to check the buy-it-now price.

Copyright © USS Co.,Ltd.All Rights Reserved.
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Submitting a Buy-it-now Offer

⑤ The final confirmation screen appears.

⑤-1）When the final confirmation screen appears, click the <OK> button.

Apply

Submit a buy-it-now offer for the vehicle that you have selected.

[Basic operations 3]

⑥ A screen is displayed to indicate the application process is complete.

⑥-1）Your application is complete when the message "Your buy-it-now offer 

was accepted." is displayed.

Note
- To check the result of your buy-it-now offers, check your receipt status

by selecting [My Auctions], [Histories], then 

[History of negotiation/Buy-it-now offers].

Copyright © USS Co.,Ltd.All Rights Reserved.
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Changing a Limit Price

You can easily change the limit price you 

registered. To change the price, simply select 

[My Auctions] and then [Histories]. 

In addition, you can also correct an invalid limit 

price!

Ver.20160401-004
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Change

② Display the vehicle details.

②-1) In the Limits Check list, click <Model> for the vehicle whose limit price 

you want to change.

②-2) Display the vehicle details.

②-3) Click the <Change Price> button in the menu.

Change the limit price you have registered

[Basic operations 1]

① Select the <My Auctions> menu.

①-1) Click the <My Auctions> menu tab in the upper left menu.

①-2) Click  the <Histories> button in the menu.

- If you attempt to change or cancel the price immediately before 

bidding begins, your request might not be accepted.

Make sure to finish all changes at least 30 minutes before bidding 

begins.

If the revised request you submit is not processed successfully, 

your original request will be accepted as valid, and you will be billed 

a limit price charge. 

Note
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③ Application screen: < Register Limit Price / Agree > screen appears.

Change

④ Application screen: The <Registration of Limit Price / Correct Price > screen appears.

Change the limit price you have registered

[Basic operations 2]

③-1) The “Register Limit Price / Agree” are displayed.

③-2) Scroll down to the bottom. If you accept the terms, click the < I 

accept the above. Go to Registration of Limit Price screen > button.

Plus+
� The Password confirmation screen is as follows:

This screen is displayed if the usage restriction for 

the limit price bidding service is set to <Use 

(password required)>.

You must enter a password to use the service. 

④-1) Enter the limit price in the Registration of Limit Price screen. 

④-2） Click the < Go to the Confirmation screen > button.

Note

- When you enter the limit price, the first three zeros are listed by 

default. For example, to enter 1,250,000 as the limit price, enter 

“1250” in the input field.

- You cannot register a price that is lower than the starting price.

- Make sure to read the “Terms for Limit Price Bidding Service”

before you start the registration process. 

Note
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Changing a Limit Price
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⑤ A screen is displayed to indicate that the price has been changed.

Change

Change the limit price you have registered

[Basic operations 3]

⑤-1） Registration is complete when the message “You should confirm a 

result of your application in “My Auctions”” is displayed.

Note

- Make sure to check the acceptance status of your registration 

request on the bidding day. To check the status, select [My 

Auctions], [Histories], and then [Limits Check].

④
Application screen: The <Registration Limit Price screen / Check Information Entered> 
screen appears.

④-1）Click the “ Change ” button.

After checking the amount you registered

Note
Make sure to re-check the typing error
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Change

Change the limit price you have registered

[Basic operations 3]

Plus+
You can check the acceptance status of your limit price registration by selecting [My Auctions], 

[Histories], and then [Limits Check].

After the site accepts the application, the status will change from “Reservation” to “Normal”.

①Limit price registered by the day before the bidding day:

⇒ The status will change to “Normal” between 7:30 a.m. and the time bidding begins at the site 

on the bidding day.

②Limit price registered on the bidding day:

⇒ The status will change from “Reservation” to “Normal” a few minutes after the limit price is 

registered.

- For details about how to change and cancel the limit price: 

⇒ See “Changing a Limit Price” in the “Change” chapter and 

“Canceling a Limit Price” in the “Cancel” chapter.
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Changing a Negotiation Price

This feature allows you to change negotiation 

prices you have already registered. To use this 

feature, select [My Auctions] and then 

[Histories]. 

*Available at USS Nagoya and USS Okayama.

Ver.20240401-008
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Change

③ The negotiation history is displayed.

② Select the <Negotiation> menu.

②-1） Click the <Negotiation> in the <Histories> menu.

[Feature description] *This feature is available at USS Nagoya and USS Okayama.
Normally, sites accept negotiation requests on a first-come, first served basis. 
However, USS Nagoya and USS Okayama are the site that accepts requests by order of negotiation price, with the highest 
price coming first. You can change the negotiation price as the situation demands.

Note

- Only prices submitted to USS Nagoya and USS Okayama can be changed.

Change your negotiation price

① Select the <My Auctions> menu

[Basic operations 1]

①-1) Click the <My Auctions> menu tab in the upper left menu.

①-2) Click  the <Histories> button from the menu.

③-1） The negotiation history is displayed on the screen.

Click the model for which you want to change the negotiation price.
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Change

Change your negotiation price

④ Display the vehicle details.

[Basic operations 2]

④-1） Click  the <Change Price> button on the vehicle details screen.

⑤ Application screen: The <Negotiation Agree> screen appears.

⑤-1) The Note and Terms and Conditions Regarding Negotiation is displayed.

Note
- Make sure to read the Note and Terms and Conditions Regarding 

Negotiation before you start the application process.

⑤-2) Scroll down to the bottom. If you accept the terms, click the <I accept 

the above. Go to Change of Negotiation Price screen> button.

Plus+
� The Password confirmation screen is as follows:

This screen is displayed if the usage restriction for the 

negotiation service is set to <Use (password required)>.

You must enter a password to use the service.
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⑥ Application screen: The <Change Negotiation Price / Correct Price> screen appears.

Change

Change your negotiation price

[Basic operations 3]

⑦ Application screen: The <Change Negotiation Price / Check Change> screen appears.

⑦-1） Click  the <Application> button on the View Negotiation Details screen.

To change the information you entered, click the <Back> button.

⑥-1） Check your previous entries on the <Change Negotiation Price / Correct 

Price> screen, and then change the information as needed.

⑥-2） Click the <Go to the Confirmation Screen> button.

Note

- When you enter the negotiation price, the first three zeros are listed 

by default. For example, to enter 1,250,000 as the negotiation price, 

enter “1250” in the input field.

- You cannot register a price that is the same or lower than a price 

you previously registered.
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⑧ A screen is displayed to indicate the price has been changed.

⑧-1） Your application is complete when the message “A negotiated sale 

was accepted” is displayed.

Change

Change your negotiation price

[Basic operations 4]

Note

- To check the acceptance status of your negotiation request, select 

[My Auctions], [Histories], and then [Negotiation].

Plus+

You can check the acceptance status of your negotiation request by selecting [My Auctions], 

[Histories], and then [Negotiation].

* The acceptance status of negotiation requests are only displayed for requests submitted to "data

linked sites" (All USS sites).

①The acceptance status will change to “Request Processed Successfully” a few minutes 

after the negotiation request is processed successfully at the site.
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Canceling a Limit Price

You can cancel limit prices you have registered. 

To take advantage of this feature, select [My 

Auctions] and then [Histories]. 

Ver.20240729-005
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Cancel

② Display the vehicle details.

②-1） In the <Limits Check> list, click <Model> for the vehicle whose limit 

price you want to change.

②-2） Display the vehicle details.

②-3） Click the <Cancel> button in the menu.

Cancel the limit price you have registered

[Basic operations 1]

① Select the <My Auctions> menu.

Note

- If you attempt to change or cancel the price immediately before 

bidding begins, your request might not be accepted.

Make sure to finish all changes at least 30 minutes before bidding 

begins.

If the revised request you submit is not processed successfully, 

your original request will be accepted as valid, and you will be 

billed a limit price charge. 

①-1） Click the <My Auctions> menu tab in the upper left menu.

①-2） Click the <Histories> button in the menu.
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③ Application screen: The <Cancel Limit Price screen / Check Cancellation details> screen appears.

Cancel

③-1） Click the <Cancel limit price> button on the <Cancel Limit Price 

screen / Check Cancellation details> screen.

Cancel the limit price you have registered

[Basic operations 2]

④ A screen is displayed to indicate that cancellation is complete.

④-1） The message "The cancellation of the limit price has 
been accepted." appears.

Note

- Make sure to check the acceptance status of your 

cancellation request on the bidding day. To check the status, 

select [My Auctions], [Histories], and then [Limits Check].

If you check [Status] and it shows "Error", your cancellation 

is not complete. So, make sure to check [Limits Check].

Plus+
� The Password confirmation screen is as follows:

This screen is displayed if the usage restriction for 

the limit price bidding service is set to <Use 

(password required)>.

You must enter a password to use the service.
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④-2） When [Status] in [Limits Check] becomes "Normal", the 

cancellation is complete.

Select [My Auctions], [Histories], and then [Limits Check] to 

confirm that the status is "Normal".
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Cancel

Cancel the limit price you have registered

[Basic operations 3]

Plus+

You can check the acceptance status of your limit price registration by selecting [My Auctions], 

[Histories], and then [Limits Check]. 

After the site accepts your request to cancel the limit price, the status will change from 

“Reservation” to “Cancellation”. 

①Limit price canceled by the day before the bidding day.

⇒ The status will change to “Cancellation” between 7:30 a.m. and the time bidding begins at the 

site on the bidding day.

②Limit price canceled on the bidding day.

⇒ The status will change from “Reservation” to “Cancellation” a few minutes after the limit price is 

canceled.
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Canceling a Successful Bid

If your bid is successful but you decide you do 
not want the vehicle, you can cancel your bid. 
To use this feature, select [My Auctions] and 
then [Cancellation]. 

Ver.20240718-013
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Cancel

[Feature description]

Note

- No cancellation requests will be accepted after the deadline passes.

[Steps]
To cancel a successful bid, follow the steps below:

STEP1: Select the model.

STEP2: Read the terms and conditions for the site.

STEP3: Submit the cancellation request (which is automatically sent to the corresponding site via fax).

STEP4: Cancellation is deemed complete when the site receives the fax request form. 

Note

- We will not be held responsible for an unsuccessful attempt to cancel a bid due to the failed delivery of the faxed 

form or other data transmission problems. To ensure that your cancellation form was successfully sent, we   

recommend that you call the site to confirm the fax was safely delivered.
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[Cancellation penalty and charges]
If you cancel a successful bid, you will be charged a cancellation penalty and other service charge, which must be paid to 

the relevant site.

[Deadline for cancellation request]

Cancellation penalty

USS site: The penalty varies depending on the price of the purchased vehicle.

Tie-up site: Penalties will be determined by each tie-up site.

For penalties, refer to each site's terms and conditions for cancellation of successful bids.

Service charge

USS site:    A Contract Completion fee, Successful Bid fee, and Negotiation charge will be incurred.

Service charge varies depending on the section of the purchased vehicle. 

*If the vehicle contract price is 10 million yen (tax not included) or more, 10,000 yen (tax not included) per 

vehicle will be added 

to the Contract Completion fee and the Successful Bid fee. 

Tie-up site: Service charge set by each tie-up site will be incurred. 

For service charge, refer to each site's terms and conditions for cancellation of successful bids.

Cancellation penalty (non-taxable)Price of the purchased vehicle

50,000 yenLess than 5 million yen

100,000 yen5 million yen or more but less than 10 million yen

150,000 yen10 million yen or more

In the case of a negotiated bid, 100,000 yen will be incurred regardless of the price of the purchased vehicle(s).

You can make a request for cancellation of a purchased vehicle on the CIS Information Service.

The cancellable vehicles will vary depending on how you bid for them.

Supplement
Application 

from CIS
Bidding method

You can make a request by using either the master contract or additional 

contract.〇
Internet live

You can make a request only by using the contract under (branch at) 

which you bid the vehicle.
Limit price

Please contact your site.Ｘ

Negotiation/Buy-it-now bidding

USS one-click purchase

Bidding via USS Japan

Bidding at the site

USS site: Within 2 hours after the completion of the contract and within 1 hour after the end of the auction.
Tie-up site: Refer to the terms and conditions for cancellation of successful bids set forth by each tie-up site.

Note

You cannot cancel a request for cancellation of a successful bid through CIS. 

If you want to cancel it, contact your site.
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Cancel

② "Cancel Successful Bid“ is displayed.

②-1） A list of the vehicles that can be canceled is displayed.

②-2） Click the <Cancel successful bid> button for the vehicle you want to 

cancel.

Cancel your successful bid

[Basic operations 1]

① Select  the <My Auctions> menu.

Click the <My Auctions> menu tab in the upper left menu.①-1）

①-2） Click the <Cancellation> button in the menu.

Note

- Vehicles for which the cancellation deadline has passed are not 

included.

Tip

Useful tip!

You can also cancel a bid by doing the following:

Select [My Auctions], [Bookmarks], and then [My Bids].

In the My Bids list, select <Model> for the vehicle whose bid you want to 

cancel.

The vehicle details screen is displayed. Click the <Cancel successful 

bids> button in the menu.

� Go to step ③
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Plus+
� The Password confirmation screen is as follows:

This screen is displayed if the usage restriction for the 

successful bid cancellation feature is set to <Use 

(password required)>.

You must enter a password to use the service.
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Cancel

Cancel your successful bid

[Basic operations 2]

③ Application screen: The <Cancel Successful Bid / Agree> are shown.

③-1) The “Cancel Successful Bid / Agree” are displayed.

③-2) Scroll down to the bottom. If you accept the terms, click the <I 

accept the above. Go to Confirmation screen> button.

④ Application screen: The <Cancel Successful Bid / Check request details> are shown.

④-1） If you accept the confirmation items and terms and conditions, click the 

<Cancel Successful Bid> button.

- Make sure to read the confirmation items and terms and conditions 

before you start the cancellation process.

Note
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Cancel

Cancel your successful bid

[Basic operations 2]

Plus+
You can check the acceptance status of your cancellation request by selecting [My Auctions],  

[Cancellation], and then [Requested vehicles only].

①If your cancellation request is successfully received, it will be listed in “Cancellation of a My 

Successful Bid”, where you can check the acceptance number and application time.

④ A screen is displayed to indicate the cancellation process is complete.

④-1） Cancellation is complete when the message “A cancellation was 

accepted.” is displayed.

- Be sure to confirm that the request form has been received at the site.

→ After submitting the request, the Cancellation of Successful Bid 

Form will automatically be sent to you by fax. However, if you are 

unable to successfully receive the fax due to communication error or 

other causes, the cancellation request will not be processed.

Note
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Auction data must be handled with extreme care.

The improper use of CIS Information, including the theft, secondhand use, and unauthorized 

copying of data, as well as acts such as the unannounced disclosure of market prices, is 

prohibited under CIS regulations.


